
Clear the Browser Cache Chrome 

Clearing your Browser Cache:  
 

Please follow the writing instructions and the red arrows in the screenshots below:  
Due to variations in web browser and operating system versions your computer may differ slightly from 
the screen shots.  

Google Chrome on Windows or Mac: 
Click on the menu button in the upper right (it looks like three horizontal lines) and select “settings.” 

 

A new tab will open. Click History in the left hand menu and then click “Clear browsing data…” 

 

A new window will pop up. Make sure the boxes are checked as shown below. Especially make sure NOT 
to check the box next to “Clear Saved Passwords” 



 

Click Clear Browsing data .  

You can now safely close the settings tab.  

 



Clear the Browser Cache Firefox on Mac 

Clearing your Browser Cache:  
 

Please follow the writing instructions and the red arrows in the screenshots below:  
Due to variations in web browser and operating system versions your computer may differ slightly from 
the screen shots. 

Firefox on Mac: 
Click on the History Menu at the top of your screen and select “Clear Recent History…”  

 

  



 A Window will pop up; choose an appropriate time frame at the top going back before you began 
experiencing trouble. Configure the check boxes as shown and then click “Clear Now” 

 

 

 



Clear the Browser Cache Firefox on 
Windows 

Clearing your Browser Cache:  
 

Please follow the writing instructions and the red arrows in the screenshots below:  
Due to variations in web browser and operating system versions your computer may differ slightly from 
the screen shots. 

Firefox on Windows: 
Click on the Menu icon in the upper right, and select History. 

 



A new menu will pop up; select “Clear Recent History…”,  

  

A new dialog box will appear, select a time range of “Everything” and then configure the check boxes as 
shown below. Then click “Clear Now”.  

 



Clear the Browser Cache Internet 
Explorer 9,10, and 11 

Clearing your Browser Cache:  
 

Please follow the writing instructions and the red arrows in the screenshots below:  
Due to variations in web browser and operating system versions your computer may differ slightly from 
the screen shots.  

IE 9, 10, or 11 on Windows:  
 Click on the Gear Menu in the upper right and select internet options 

 



A Window will pop up, make sure you are on the General Tab and click Delete under the “Browsing 
History” subheading: 

 

A new window will pop up. Make sure the boxes are checked as shown below. Especially make sure NOT 
to check the box next to “Passwords”: 

 

Click OK at the bottom of the window.  

 



Clear the Browser Cache Safari on Mac 

Clearing your Browser Cache:  
 

Please follow the writing instructions and the red arrows in the screenshots below:  
Due to variations in web browser and operating system versions your computer may differ slightly from 
the screen shots. 

Safari on Mac: 
Click on the Safari Menu at the top of the screen and select “Preferences…” 
 

 



In the Preferences windows that pops up click on the Privacy tab then click “Remove All Website Data…”

 

 

You will receive a prompt asking you to verify. Click “Remove Now”  

 

 

  

 


	Clear the Browser Cache Chrome
	Clearing your Browser Cache:
	Google Chrome on Windows or Mac:

	Clear the Browser Cache Firefox on Mac
	Clearing your Browser Cache:
	Firefox on Mac:

	Clear the Browser Cache Firefox on Windows
	Clearing your Browser Cache:
	Firefox on Windows:

	Clear the Browser Cache Internet Explorer 9, 10, and 11
	Clearing your Browser Cache:
	IE 9, 10, or 11 on Windows:

	Clear the Browser Cache Safari on Mac
	Clearing your Browser Cache:
	Safari on Mac:


